
NYPL RESOURCES
OPPORTUNITY TOO



THE CHALLENGE
OPPORTUNITY TWO

PART 1
What is the best way for visitors to the NYPL website to discover online 
resources useful to them?

PART 2
Do “Explorers,” “Researchers,” and “Self-Improvers”
do it differently?



 Competitive Analysis  STEP 1

Wireframes  STEP 2 

 User Testing  STEP 3

 Revision  STEP 4

OUR
PROCESS



 OVERVIEW

Browsing Resources PAGE 1 

 Resource Details  PAGE 2

 Lists  PAGE 3
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How have other 
organizations solved this 
problem?

COMPETITIVE
ANALYSIS

OBJECTIVE



METHODOLOGY
COMPETITIVE ANALYSIS

Websites Types Methods

12
Library

Museum
Non-Profit

Commercial 3



Method #1: 
Lists

● Most common method
● Extremely long
● Difficult to organize
● Difficult to scan

USC Libraries



Method #2: 
Categories

● Helpful to get started
● Less flexible overall
● Limited refinement

of results
● Works best with smaller

number of possibilities

Harvard Gender Action Portal



Method #3: 
Filters

● Feels comprehensive
● Promotes inspiration
● Limits shortcuts

Free Library of Philadelphia



Recommend:
A Blend

● Pre-populate
recommendations

● Blend of search, 
categories, and filters

● Promote scanning
behavior

Goodreads
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Page 3:
Lists



           

Context:
Community



BROWSING
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The Browsing Page is a helpful tool 
that allows users to browse and 
filter different topics. Its is meant to 
be the stepping stone to a more in 
depth search and should point any 
researcher towards his or her 
goals. 

BROWSING
RESOURCES

WHAT IS IT?



NYPL ARTICLES & DATABASES

https://www.nypl.org/collections/articles-databases


FIRST STEPS



FIRST STEPS



WHAT DID WE LEARN?
FROM USER TESTING

Filters were not easily identifiable and labels were missing

Users did not like having the Media Tab/Filters in a different location than 
the other filters

Users did not understand that they were browsing different databases and 
archives that would ultimately lead them to their research goal



THE BROWSING PAGE 
HAS TO BE SELF- 
EXPLANATORY



OUR SOLUTION



OUR SOLUTION

A search bar that 
makes every 
search term into a 
filter that can be 
easily deselected



OUR SOLUTION

Media types are 
now included into 
the filter section



OUR SOLUTION

All 13 main subjects 
can now be seen 
without a drop 
down menu



OUR SOLUTION

Introduction to the 
browsing page



Create a subject filter list that 
shows all 13 subjects in a quick 
and easily accessible way 
without having to scroll to be 
able to see them all and seeing 
sub categories after selecting a 
main topic

NEXT STEPS



Improve the sidebar so it has as 
little elements as possible but 
is still easily used and can help 
the user to reach his goal

NEXT STEPS



RESOURCE 
DETAILS
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Resource details is as a function that helps 
users to continue their research and 
understand the details of the topic. It 
includes features and details that support 
users to understand this topic more deeply, 
examples of about the collections, provide 
recommendations, ask librarians, add to 
lists, and other social activities would 
happen on this screen to gain learning from 
the topic and increase the online 
engagement of NYPL

RESOURCE
DETAILS

WHAT IS IT?



RESOURCEDET
ALS

NYPL 
ORIGINAL 
RESOURCE 
DETAILS



OUR SOLUTION

Add To Lists

Your NYPL Expert 



Popular Lists 

Discussion 

Ask Questions 

OUR SOLUTION



NEXT STEPS RESPONSIVE WEBSITE MOBILE

SOCIAL MEDIA SHARING 



WHAT DID WE LEARN?
FROM USER TESTING

Clear Collection Details Without Scrolling
Collections Details can be reorganized so the most important information (like “How
to use the Archive” ) can be found on top of the page without scrolling

Misunderstand The Name Of Labels
Users doesn’t feel understand about the name of Labels such as “ What is your NYPL expert? 
How do they do?” or “ Who gonna answer my questions in the section of Ask questions about 
NYPL?”  



Opportunities

Prioritize the information  
Put the most important section on the top

Change the name of Labels or add icons 
We can can change the name of “Ask questions about Vogue 
Archive” to “ Ask anything about Vogue Archive” and “Your 
NYPL Expert” to “Your NYPL Librarian” or “list down the areas 
that NYPL librarian can help with”



CREATING
LISTS

PAGE 3
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My Collection Lists is a tool for users to 
compiling valuable resources to their 
personal collections for future reference. 

It gives researchers a quick access to their 
focus and allows for customization.  

It is the final stage of the whole research 
experience but it also creates a bridge for 
users to start with a new research journey.

CREATING
LISTS

WHAT IS IT?



All the saved collections can 
be viewed from here

All the collected resources 
from browsing are saved in 
my “Collection Lists” 

FIRST STEPS

The metadata under each 
saved lists will bring you to 
the collection related to that 
keyword. 



WHAT DID 
WE 
LEARN?
FROM 
USER TESTING



● Before: The profile information at the top was 

unexpected under the list information.

After: put the personal information under “Profile 

Page” instead of “My Lists”.

● Before: Splitting “My Lists” from “Private Lists” 

caused confusion.

After: Combining all lists into a single section with 

privacy settings that indicated for each list.

● Before: The metadata on top of lists caused 

distraction.

After: Move the metadata to the bottom of the

list and add the heading “Related Search” for 

users to understand easily.



OUR SOLUTION



More personalization that meets user’s social behaviors
Opportunities: social media integration could be further improved by positioning share features at 
points of the user journey where the user feels comfortable enough with list collection to share it.

NEXT STEPS

People assume that they should sign up in order to “Add List”
Opportunities: provide free access to the general list editing without sign up to the website and 
promote the information next to “Add To List”.

Give more controls on “Private List” editing
Opportunities: friends can see your “Private List” when you give them the access, and you can 
always edit the collaborator and opt out them when its not needed. When you create a new 
“Private List”, the friend you invite will receive a message that will be deleted after reading.



THANK YOU!

DO YOU HAVE 
ANY QUESTIONS?
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